San Diego's Ronald Reitz named as First Vice President of the
National Association of Public Insurance Adjusters

San Diego, CA, July 7, 2011 - Ronald R. Reitz, Certified Professional Public Adjuster
and President of San Diego's Quality Claims Management, was elected First Vice
President of NAPIA, the National Association of Public Insurance Adjusters
(www.napia.com).

At the June 2011 Annual Meeting, NAPIA elected new leadership for the upcoming year.
Mr. Reitz was selected to help guide the association toward its goal of promoting the
highest standards of professional education, conduct and ethics in the field of public
insurance adjusting.

"This is a great honor for me to help NAPIA move forward,” said Mr. Reitz. "There are a
lot of challenges facing our industry, as well as the goal of expanding NAPIA's
recognition nationwide as a leading resource for recovery assistance for disaster victims."

According to Raymond A. Altieri, Jr., incoming president of NAPIA, "Ron is a strong
member of our executive team. He knows how the industry works, he understands where
we need to improve, and he is an outstanding communicator with exceptional knowledge
of the issues that impact us as Public Adjusters, as well as the issues that are of critical
importance to government regulators, insurance companies and their insureds."

Currently President of Quality Claims Management in San Diego, CA, one of the nation's
most respected Public Adjusting firms, Mr. Reitz is recognized as a leading expert on
hazard claims. In addition to publishing numerous articles regarding public adjusting,
homeowners insurance, and disaster victim's rights, he also provides guidance to many in
the media who report on these subjects.

Mr. Reitz has helped a wide range of disaster victims, both homeowners and businesses.
He has managed insurance recovery efforts for victims of the 2003 and 2007 Southern
California wildfires, as well as victims of Hurricanes Katrina, Rita and Wilma.

Mr. Reitz serves on many industry panels, and provides consulting and training services
industry-wide. He pioneered the National Hazard Insurance Claims business of GMAC-
RFC (now GMAC-ResCap). Mr. Reitz left GMAC-ResCap in January 2007 after ten
years of managing the Insurance Services group. He is a past President of the California
Association of Public Insurance Adjusters (CAPIA) (NAPIA) www.napia.com

More about NAPIA



Founded in 1951, the National Association of Public Insurance Adjusters (NAPIA)
promotes the highest standards of professional education, conduct and ethics in the field
of public insurance adjusting. NAPIA’s 600 members are committed to working in the
best interest of their client — the policyholder — and to conducting business with honesty
and integrity. To find out more about the association, please visit www.napia.com.

More about Quality Claims Management

Quality Claims Management Corporation provides hazard claim recovery services to
investors, mortgage servicers, homeowners and businesses. All claims are adjusted by
licensed insurance professionals for an equitable settlement and accelerated resolution
timelines. Quality Claims is nationally licensed as Public Insurance Adjusters or
Insurance Consultants and complies with Department of Insurance Regulations. Contact
Quality Claims Management at (866) 450-1183 or http://www.qualityclaims.com.



http://www.qualityclaims.com/

