Quality Claims Management Corporation’s Joseph Welch
Earns Certified Professional Public Adjuster (CPPA) Designation

CPPA Designation Ensures Insurance Adjusting Knowledge, Expertise and High Ethical Code

December 8, 2009, San Diego, CA — Quality Claims Management Corp. San Diego's most
respected public insurance adjuster, today announced that Joseph Welch successfully earned his
Certified Professional Public Adjuster (CPPA) designation.

Based out of Texas, Mr. Welch, Senior General Adjuster and Senior Trainer, has been with
Quality Claims since its establishment in 2007/. Before that, he worked with the same team at
GMAC-ResCap and helped victims of Hurricanes Katrina, Rita and Wilma.

According to National Association of Public Insurance Adjusters (NAPIA), the Certified
Professional Public Adjuster (CPPA) designation is only given to those public insurance
adjusters who have met specific experience and educational requirements, completed a
qualifying examination prescribed by a Board of Examiners, and subscribe to a strict code of
ethics for business and professional conduct.

"Requiring a minimum of five years of real world experience in claims adjusting, the CPPA
designation provides recognition for those individuals who have achieved significant competence
in the field," according to the President of Quality Claims Management Corporation, Ronald
Reitz, who also is a CPPA. "This certification and its associated training provides assurance to
the public regarding a Public Adjuster's qualifications, honesty and competence. The CPPA is
given to the best of the best."”

About Quality Claims Management

Quality Claims Management Corporation provides hazard claim recovery services to investors,
mortgage servicers, homeowners and businesses. All claims are adjusted by licensed insurance
professionals for an equitable settlement and accelerated resolution timelines.

QCMC's core focus is unparalleled expertise in policy coverage and the technical aspects of
mortgagee and homeowner claims. QCMC has worked with homeowners and businesses
including those affected by catastrophic natural disasters such as the 2003 and 2007 Southern
California Wildfires, and Hurricanes Katrina, Rita and Wilma.

Contact Quality Claims Management at http://www.qualityclaims.com and/or 866- 450-1183
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