Quality Claims Management Provides Free Disaster
Prevention Kits for the Holiday Season

To get what’s yours from the insurance company after a disaster, you need
to be prepared

December 3, 2008, San Diego, CA — Quality Claims Management Corporation,
www.qualityclaims.com, dedicated to helping homeowners successfully negotiate with
insurance companies following a disaster, today posted a free how-to guide and home
inventory forms for those who want to prepare before a disaster hits.

The best time to do your annual home inventory is right after the holidays to make sure
all of your new possessions and gifts are included and covered. Take out the new
camcorder, grab the kids and do it as a family activity. It is important to prepare a home
inventory list BEFORE you have any loss. Include a description of the item, with its age,
replacement cost, where purchased, and if the item was a gift, indicate when you obtained
it.

“If your house burns down or gets flooded or something else bad happens, you want to
make sure you get everything you are entitled to from your insurance company,” said
Ron Reitz, President of Quality Claims Management. “Insurance companies can be
difficult to deal with - sometimes they don't want to give you all the money you are
entitled to. By having everything documented, it makes it a lot easier for you and your
family to get your lives put back together.”

In addition to filling out the free home inventory form, homeowners are encouraged to
videotape the home interior or to use photos to document their possessions. Go room by
room. Start with a wide shot of the room that shows all the furniture, decorations and
artwork, and then shoot close-ups of each piece. If you are shooting video, you can
provide an audio description as well.

Make sure you know what you are going to say before you start. You might want to
prepare by putting 3x5 cards with the information printed out next to each item. Be sure
to open drawers and doors of closets. Store the video or pictures at an offsite location like
your office or save to an electronic back-up system.

QCMC is providing the below forms below for FREE. Click to download the form of
choice (Each form is in MS Excel 2003 format):

FREE Personal Property Form

QCMC Home Inventory List

QCMC Home Inventory Form



http://www.qualityclaims.com/
http://www.qualityclaims.com/newsandresources.aspx
http://www.qualityclaims.com/newsandresources.aspx
http://www.qualityclaims.com/about_us.aspx
http://www.qualityclaims.com/docs/Personal%20Property%20Form.xls
http://www.qualityclaims.com/docs/QCMC%20Home%20Inventory%20List.xls
http://www.qualityclaims.com/docs/HOME%20INVENTORY%20FORM.xls

About Quality Claims Management

Quality Claims Management Corporation provides hazard claim recovery services to
investors, mortgage servicers, homeowners and businesses. All claims are adjusted by
licensed insurance professionals for an equitable settlement and accelerated resolution
timelines.

Quality Claims is nationally licensed as Public Insurance Adjusters and complies with
Department of Insurance Regulations.

QCMC's core focus is unparalleled expertise in policy coverage and the technical aspects
of mortgagee and homeowner claims. Quality Claims principals and managers have
wide-ranging experience in the mortgage servicing industry and working in-house for one
of the largest financial institutions in the United States. QCMC has worked with
homeowners and businesses including those affected by catastrophic natural disasters
such as the 2003 and 2007 Southern California Wildfires, and Hurricanes Katrina, Rita
and Wilma.

Contact Quality Claims Management at http://www.qualityclaims.com and/or 866- 450-
1183
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