
 

 

 

  

 
 

Quality Claims Management's President Ronald Reitz selected to 

Speak at the Annual NAPIA Meeting 
 

How Public adjusters and attorneys should work together with mortgage 

servicers when representing borrowers in losses 

 

June 10, 2010 - San Diego, CA – Ronald Reitz, CPPA and president of Quality Claims 

Management Corporation, San Diego's leading Public Insurance Adjusting company, has 

been selected as one of the four educational presenters at the upcoming Annual Meeting 

of the National Association of Public Adjusters (NAPIA). 

 

San Diego's most respected and well known Public Insurance Adjuster, Mr. Reitz will be 

presenting a session on  "All You Need to Know About Mortgagees and Property 

Claims – An Insider’s Perspective.”  

 

His two-hour session will explain how public adjusters and attorneys need to work 

closely with mortgage servicers when representing their borrowers in property claims.  

Over the last 17 years, Mr. Reitz has provided guidance to real estate lenders and banks 

regarding thousands of distressed properties throughout the United States.   

 

There is a significant increase in the number of public insurance adjusters in the United 

States. Many public adjusters are unfamiliar with the mortgagee’s rights and how they 

need to include the mortgagee in the claims process. Reitz will explain in detail what the 

public adjuster must do in order to be the best advocate for their client when a property is 

encumbered. 
 

Mr. Reitz and Quality Claims Management has also represented dozens of San Diego 

County wildfire victims who were negotiating with their insurance companies in order to 

collect their owed insurance settlements. He is recognized as the "go to" guy for 

insurance issues by many of San Diego non-profits and community organizations that 

help wildfire victims get back on their feet after a disaster. 

 

Mr. Reitz is a Certified Professional Public Adjuster (CPPA) with over sixteen years 

experience. In addition, Mr. Reitz is a Past President of the California Association of 

Public Insurance Adjusters (CAPIA) and is currently an officer on the Board of Directors 

of the National Association of Public Insurance Adjusters (NAPIA) www.napia.com. (He 

will be president in 2012).  

 

http://www.qualityclaims.com/
http://www.qualityclaims.com/


Recognized as a leading expert on hazard claims, Mr. Reitz serves on many industry 

panels, as well as providing consulting and training services industry-wide. 

 

About NAPIA 

 

NAPIA stands for the National Association of Public Insurance Adjusters. NAPIA 

members are experts in the profession of public insurance adjusting who have joined 

together for the express purpose of professional education, obtaining certification and 

promoting a rigid code of professional conduct and ethics. 

 

About Quality Claims Management 

 

Quality Claims Management Corporation provides hazard claim recovery services to 

investors, mortgage servicers, homeowners and businesses. All claims are adjusted by 

licensed insurance professionals for an equitable settlement and accelerated resolution 

timelines.  

 

QCMC's core focus is unparalleled expertise in policy coverage and the technical aspects 

of mortgagee and homeowner claims. QCMC has worked with homeowners and 

businesses including those affected by catastrophic natural disasters such as the 2003 and 

2007 Southern California Wildfires, and Hurricanes Katrina, Rita and Wilma.  

Contact Quality Claims Management at http://www.qualityclaims.com and/or 866- 450-

1183 

 

Press Contact 

Mark Shapiro 

PR for Quality Claims Management 

www.srs-techpr.com 

619 249-7742 

 

 

======================= 

Quality Claims Management, San Diego Public Adjuster, Public Insurance Adjuster, 

Mortgage, Property Insurance Claims, NAPIA, Insurance Claims Adjusting 

http://www.qualityclaims.com/about_us.aspx
http://www.qualityclaims.com/
http://www.srs-techpr.com/

