Quality Claims Management Corporation Names Robert Hopson as VP
of Strategic Initiatives

November 12, 2009, San Diego, CA — Quality Claims Management Corp. San Diego's
most respected public insurance adjuster, today announced that Robert Hopson has been
selected as their new VP of Strategic Initiatives.

"Rob is a servicing veteran with more than 20 years experience,"” said Ron Reitz,
President of Quality Claims. "He brings expertise to QCMC in the areas of property
preservation and default administration. He will be focusing on developing strategic
partnerships as QCMC expands its footprint into new and expanded business lines."

"l am very proud to join Ron and his wonderful team at Quality Claims," commented
Rob Hopson. "Outgoing, friendly and extremely professional, it is quite an honor to be
brought into this quickly growing, dynamic organization."

About Quality Claims Management

Quality Claims Management Corporation provides hazard claim recovery services to
investors, mortgage servicers, homeowners and businesses. All claims are adjusted by
licensed insurance professionals for an equitable settlement and accelerated resolution
timelines.

QCMC's core focus is unparalleled expertise in policy coverage and the technical aspects
of mortgagee and homeowner claims. QCMC has worked with homeowners and
businesses including those affected by catastrophic natural disasters such as the 2003 and
2007 Southern California Wildfires, and Hurricanes Katrina, Rita and Wilma.

Contact Quality Claims Management at http://www.qualityclaims.com and/or 866- 450-
1183
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